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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instruction carefully before attempting questions:

There are TWELVE questions printed both in HINDI and ENGLISH.

All the questions are compulsory.

The number of marks carried by a question is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must be stated clearly
on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No marks will be given
Jfor answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.

Any page or portion of the page left blank in the Question-cum-Answer Booklet must be clearly struck off.

@acT g GRT ST ¢ (To be filled by Evaluator only)

Question | Question J
Number M“h‘ N:mb:r M"h @ﬁ/
1(a) A5 5 (b) Y.570 R )
1 (b) 2- 50 6(a) )= el
e 3 2 < 6 =, 5 Evaluator (Signature)
[Eis 2 (b) 5 Q- 0o s —_
3 () 390 8. .00
3 (b) Y.00 9. 3 50
3 (c) Y. Oo 10. q «O0
4(a) 2.94 1. 235 Qe (T )
4 (b) q 5{) 12. %:}s Reviewer (Signature)
sw_| 4.0 923¢
Grand Total ( ¥&et 3T)
www.drishtiias.com

Contact: 8750187501, 8448485517




Dean Stidot Feedback

1. Context Proficiency (Has &) 2. Introduction Proficiency (uft=a &)
3. Content Proficiency (faua-awg &) 4. Language/Flow (mH1/94ame)
5. Conclusion Proficiency (FrsFd 2ara) 6. Presentation Proficiency (W&gfd Z&far)

= You rowe  beer sl to adSst doyrond o Thedt A
> Fam atlnpt of wiltny ment od claprens ™ PN 1
~ YolEnenS jrsed guulerd an ebsen, Cose Stucsey

M—d/\__em
Cop of somprovenr,

-
—ffnjwoddﬂmdebym
gfuzjun}:f,wn(wwfa/qy@m&”ﬂ C’Ummew%

UL ot based O Vany oL MM%
4
=0 te prepore T2 oorple £ IRy
proplatni, Ty 7O ovel & spillng piomapds
= Thy e e Kaytourd & Sylasuy § Sy ord
| A"ﬂ‘b fLQl_QI-Qd/ U)MM%QUAOJ?‘JWW

www.drishtiias.com

Contact: 8750187501, 8448485517 v

e 7
-5 % 7p _C-zb (JK\F'\WVQ Copyright = Drishti The Vision Foundation m hﬁm m“;{’ (/)/L




1. (a)

Mﬁw”ﬂ

st Tafam da1 991 & wevi ok faemm =1 awa =1 #8 wsitaa S 87

How does aptitude influence the performance and potential for growth and development
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The primary function of attitude is to meditate between a person’s internal needs and

external environment. What are the functions of attitude? Elaborate it. (1 ords) 10

A tude D Hhe preduposition
4 feed. Hunle o> ack /v @
pach uddn srmapmas- Ib 4 Fhe
sernde of 'ae o i) Re
s foroccdy  sore i

AHilude O sode ep of 3 elerrenks.

@ H]ﬁjﬁ?é’}"ve = /1 2 selodes Fo ewolws
B Behaviowe = 't i Qij'@myL&ﬂ_

- ot
Thee 3 ehers oods  sooxte o
SJ’W(/A D youl s ) Wg ‘J‘D 9‘74@0{&;&

beteoeesr /pg’mom's ! s o] 1edd
&

Funetion  of cfFifude

® 94 I’)WS e pr;?ﬂ/m;hj Ho
K”@b\fe‘?&- (ognitive pank of attibue

helps o vty m pﬁ{%g
Z;‘L Fte Jesoprole

www.drishtiias.com E=—
Contact: 8750187501, 8448485517

Copyright — Drishii The Vision Foundation

&Ny
e C:Dj wiHive 2 14 0 seloded o %‘um}wy_>

IOfETA Fi 3

aiferd 9 T fea
=fed)

(Candidate must not
write on this margin)

Eo8

Om’?a/“a}‘
i 92

rsoy_
e
& exterrol] erioprrsid ~_— Jhm‘u,%
U
Aoy o d




(/(;x‘:ﬂ//m oA »o m(‘jB cAS -}‘OO/ 74?}’ @ﬁ/o
v
M @3t shoros “he vedue of =

persor _Ej (Ooteh Wu><7 be L1ed djnwe/m;-
{oy uJ—f/fH—J o falihoan—" _epal

ot ude sorm mﬁb’éh‘cf
Frarspost mm?‘?w-w?

r7CDzr (oo

deferce - e

@ f?ogf—}—;ve ot tide helps  Jhe
buweauerals +o roosk zolttus

he QH”CJ"’/"?Cj’ /

@ Positve afH fude helpe to lceep
Vil semv s smoliveded Jesprie
of 1urenows problessy: /J
V4 A+ ftde plasss /30 porta it >ofe
' v | cervices o soorfe eﬂ&m’?'ue(/j

i b
L=

G el o doesl adpiiisedim

&7’ 4 Penteig o h pos;‘Hve ?""‘“m'

\(,
A
3

O\ab M&@,\(Q/Wﬁpwh O.)j\’(o

& oI +h QFPCJ#M :
S 7

N

U}, www.drishtiias.com
Contact: 8750187501, 8448485517 M’gﬂ

skﬂ*‘%

('pjgh Drishti The Vision Foundati

RN




L

www.drishtiias.com
g ontact: 8750187501, 8448485517
0/\5\ m: Vision Foundation

e Gewd i focrvsed o Life roith

-

- o

2 &=

frafafas & & woiw sgm =1 e faam § @ fam 22
What does each of the following quotations mean to you?
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“To believe in something, and not to live it, is dishonest.” — Mahatma Gandhi
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“What counts in life is not the mere fact that we have lived. It is what difference
we have made to the lives of others.” — Nelson Mandela (150 Words) 10
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“You can’t cross the sea merely by standing and staring at the water.” — Rabindranath
Tagore (150 Words) 10
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How do the main components of emotional intelligence (EI) contribute to personal
development? Can they be cultivated through learning and practice? Discuss.
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Being honest is not easy, there is a price that you have to pay. Discuss with suitable
examples. (150 Words) 10
The becon) HAdymrnirtrative
Eé'ﬁ?wm Lo s cc) v (PRL ) ~ave

Explained he ‘bt on Weid gypdyewe

tohich explasns Hhod— beiry hR~et-
(2 »o} CAR T kS oY PRECES
W hove Ho pey for VH
,Hom%b’ s 708 |- CJ@%
poLJOJ Jo o Livi] semvauis 9F ook
OV ar  anchor of 4 tlup olueh

~ prlechs the uvi[Zervaids Jovm
L otormm of @M\;Layon

[t

T
/F)°Wf"/f“’7 b&""y hornest hove
SOye pyice Sonrefinres horesrt
é%&éﬁ?b{;—z;ﬁ a7l /ocim/’Léf//LeJ/-zéL_
Fhes'y ho;/;’@afj- For e%xﬁ;'«tftf)/e <£h>7

Aﬁ}"ofd )M«ema (O A '7L?P?"’1——47£?"?"7‘€J
#r 02707 Fhor < Hires

\
|

I Co

IoitEan F1 39
wfed o 76 o
=fedl

(Candidate must not

write on this margin)

-l

www.drishtiias.com
Contact: 8750187501, 8448485517

Copyright — Drishi The Vision Foundation




3

MM'G%mew and :a'\eijbn hod Fo

. ! (&V&Oa#

G

gt

Yyeax of ser>vite:

Pleo, ~d Trdividvad Leorel,

R e
Lucegu emads 21 7H howeﬂy ool
Leesrr A —)e(JpBO 1, FAe so0ld

Hak ey~ unok affert +2

1o J!‘shomwﬂﬁ”ﬁ":ﬁ‘ﬁ' =T KR
/ /

Hopest offaals  alpo faces +b

do Lite - Foym.plé a hores t

/g)r:';’m& /J—udﬁ& ol killed 14

A honest ifrzer qﬁv})’ow;r\j

I'm Fhe gne fvr 2o dhS E14d
/_/
Yot Lohdle C,b}yuf}—_g yf’)’é e

L€V Ce— qmﬂ '

ﬁovy% Shere 15 pce 743%’
becom;‘yj hovesF~ B, 14+ hetpe to
peep a ppfé—om r'w-?f:??’affn’ G272
dohits'el e mead of ey
nest 20

-___._.___,_-"

www.drishtiias.com
Contact: 8750187501, 8448485517

Foundation \}‘) M

ST

u—

( Copyright — Drisht Vision

[ 8 e e

(Candidate must aot

write on this masgin)

hove  |ux/l »mo r% ,U# et ipwpwwmm

M;——-



5. (@) | o= # wfean (Probity) 1 #1 W ® WE diw dar d yfgw AR Aw 9m T B | om0 e
e A § g HY Tewql it Fmn 82 99 IW S W w1 & ol sugs | =
WWWI (]50 ‘Q]E) 10 (Candidate must not

write on this margin)

What is the significance of probity in governance, and how does leadership play a crucial
role in fostering probity and ethical governance in public service? Provide suitable
illustrations to support your explanation. (150 Words) 16|
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Distinguish between personal and professional ethics. Do you think it is justified for a
civil servant to be ethical in his/her professional life without being so in his/her personal
life? Discuss with examples. (150 Words) 10
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In line with Gandhiji’s belief that education which does not mould character is wholly
worthless, discuss the importance of educational institutions and society in instilling
values in children? (150 Words) 10
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W AfE =F W FH F el siferaed w1 v w3 @ H ag-e w
WA FIA &1 S H W FE W, A9 UQ 2 F g 39 Afuw wiaied i emwfia
FE F o0 S & T A0 gafwEaet # ag-wge Uw w2

ThH Tl SeM W, I A SO ¥ 39 UWS FI guwH &1 5 A 3wl v
39 SR ® TR fF5w dR W @ we Ramar @@ dfeq weg 9w 5 e @
4R, 321 W 99 & Wer # faw §@fFT g gEeEt @ wy o9d faam @
Hiar qaul 1 AT ISR TR UHHH O ¢ IROTE B A, FW AW akS
sfvwrd 1 3w fufs & day F fold @ 2, St o gifea we=fe o 3@ el
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(a) ¥ A A U e sy & w0 4 s fRa A e 1 e a5 e

(b) 38 TmWe ¥ s oA F fasey Iuer €7 wHEEAES faasT SR
(c) 30 UM ¥ FHAE &1 FIU I9gE 3R HEEF T 7 87

(d) wrre difem w Hifed amn +0 9@ v ® e $99-8 Hifew
U H G ?
You are serving as a District Magistrate (DM), having a reputation as a very honest and
upright officer in a city where you supervise multiple Sub Divisional Magistrates. Among
them is one Mr. Anurag, with whom you share a good intellectual as well as professional
bond. He frequently shares videos of himself during work hours, interacting with the
public and resolving their problems. Within a short period, he has gained a significant
following on social media. However, one day you discover that he employs actors in
his videos, fabricates issues and scenarios to generate more views on social media. Upon
further investigation, you observe that he often exaggerates his responses to the public
to attract more followers.

Upon discovering this, you attempted to address the matter with Mr. Anurag. He denied
the allegation at first, calling it a complete facade. But after being presented with evidence,
he accepts, and threatens you by leveraging his father’s close association with the Chief
Minister of the state. Fearing the consequences, you report the situation to your superior,
who advises you to remain silent due to potential promotion delays and punishment
postings if you decide to voice your concerns against Mr. Anurag. (250 Words) 20

(a) What are the ethical dilemmas faced by you as a DM in this case?
(b) What options are available to you in this case? Critically analyze
(c) What is the most suitable and practical course of action in this case?

(d) What policy measures would you suggest for officers sharing videos on social
ia?
media? 29
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(a) zod ®A-G Afaw gfaund i 2
(b) & T Ve @ wEa, Yo FEE SR W w9 e o e faehed Iueed €2
(c) FMHI FTEE F a1 71 T IR FI?

You are the Chief Executive Officer (CEQ) of a hospital which is one of the five organ
transplant hospitals in India. People from across India and the world come here for
surgery. But for the past few months, it has been losing its reputation due to its_failure
in not being able to do the surgery owing to a lack of organs for transplantation. The
upset people are protesting outside the hospital demanding its closure.

You are asked by the hospital owner to investigate the matter and find a sustainable
solution as soon as possible. On investigation, it is found that a hospital administrator
sells the organs to an Organ Procurement Organization (OPO), aboard for a hefty sum
of money in return. He is in_hand and glove with a well-known businessman. The
businessman is found to be the close relative of an MLA who donates heavily to the
hospital. Cniieiaii

On asking, the administrator informs him that the salary he gets from the hospital is too
low for him to manage the cancer treatment of his wife. A few months back he was
approached by the businessman to join hands. He found it a good opportunity to earn
money, even when he found the act unethical. (250 Words) 20

(a) What are the ethical dilemmas involved?

(b) Under the given conditions, what are the options available to you as Chief
Executive Officer?

(¢c) What would be your course of action and why?

[ Pbove rssiaes (oue shows Hre

resue. of 1)l Soals bl ress o izd—
La cle of owgab!ém/ efties - 31 Adso
www.drishtiias.com

Contact: 8750187501, 8448485517

Copyright — Drishti The Vision Foundation



M rO
S

Shotos 'sgtne oﬂ '{f)b\) salpm?« #ifd & 1 foem

=fed|
(Candidate must not

Z@ APMB’J'C of @7@ vy both e Tadls

W-—

ol th *:@Amuj ’nte o rsuption

_Qhk%dob%j
/-@ Honrf)eJ WV@.;,EM & OLovrens| |

/@ fe op)e pwmw

® O:\?,@m pwcéimmzv{- 8 250 AU
/ L/

@ The éwprmezijmm and PILA-

® rle oy Hhe a@i/oLbo_sg;ML/

/ﬂnaj a bryoad - L/\\_\‘W

® P?vaa\)'l/\j e c:a»/?,a?/m J—}am},ﬁ)a»

or Jo wealdty pessons =]

pidb b o besr smolder

9“{&””"‘7 ,ﬁ‘me Corneess gund treed

[ —

www.drishtiias.com

Contact: 8750187501, 8448485517
Copyright — Drishti The Vision Foundation

IEEEN F W

write on this margin)

Bl e s et SRl o o5
7L0 P@,Dfp/e A per etz b ))ohe ) Lo o C}IJ%

Sy TRbey | i, umiied = RSSO |
ac)m;MJ'}‘MJ{‘OY Vol +O [/Lo;i/& 5(/1«”/; z%

b agi
A oy

P for Lesr F reoutieond
B To Jabe oty 0?61,/&1/.1;' ba@;w@g,mwj

Vol steg




0y fo pruUwe ComMHrusion offe/m&?
o Hhe bospial B mth
DDilerimo of fo et close fha
bhosp/dad  ou A€o e d by Sle p Feh
o5 or o punih Calpyviks ouly.
Optiow Lolbaiare " are wd  Foie 2B %
Dpbont Dspoase ths profestor fiy K

IuiEEn w3
i | T foen
=fed|

(Candidate must nt

write on this margin)

_—T

7@3’)/(,5,. [
OpHor-2- Do mof /uwfﬂ He ady

"‘.’"'}’Z;\,’}?’Y’ QJ/)J 9.4‘\:&——'_ L}J‘m MMQW 1,7 s

PUM}W j(/h-{))z }q_ft Q;h’] -
>ispe e wa}@-)@y L

—fOVCE s s L/

Mewt |
D Mo hove s 71‘D -zﬂéfwé'au"(ow Al »
Je naond for closuwr2 of bozps
& Hospl'ted z/oow()&;,g) s ki
@ pe!m(‘lw ‘}_)QJI'D)/ /ADDM,ZJ Le chu’e}

»F—;om aot1o0 o ol oo uldd [,t)z/;')'f"}od/.é_
hey oo thoy'’s }W

i

www.drishtiias.com

Contact: 8750187501, 8448485517
Copyright — Drishit The Vision Foundartion



@ ' i
drishti et

O Illeged ©n F7ake would continie
7@371 ey deal) Je ’L%@r p 32 1Esh

one  Jo L)ue.,__‘_f’,f_ﬁ—lﬁ
/

IiEaR w5 3@
=i A foEa
=3

{Cemchdate must not

wiite on this margin)

\m [«H'V\’é’_ NMWV\? 7’-0 AR P W
st
@ PHis gob would be <ave chnal _
@ Mo [Luture F)Mvm A7 -
djlfm%_
@ : rder] saipald /DHEI}’)M—&— 7LO ‘
HD&P-& —&ral

WAOWO‘O {>ore, 177LA

@ Peorle  1oouly ?-ﬁi L Fyerrply e/~

oh Hoe -

—_——

De et~

D By 1ot punihing abvinégi

rould ¢etf /O?’DM? m(eeféotp,m/-

B Businessnon oy experrd oY
' —
|1}ejﬂj F>anle  Sn o FAos /403/;9;'71@“',
= alyo
@ foé’,@p/& rooud) tovlume Fo syt

dne fo  pop guadbidr: of onsem
ped dadifize = -

www.drishtiias.com

Contact: 8750187501, 8448485517
Capyright — Drishir The Vision Foundation




Option -3 ‘ £ y S 4
ppnen s Tyvue) H(jo«)r punih the gty o v

et 4 52 -
@ Jmtce +p M _end sef goo ‘.?mm.q.]

——
__..—-—

e P@@P toold 7€7L D:L,?a;w ob e 2 4

B Sihieiad pispie sl /@W

Quffer
WLM— Pt J
O Fraxt f ool mvest |

be punihed ay) per ,l_g.h.)\/

W B Treodorent for o;;m/wwm}w

vmother popudd be cvveeyed 1P
JOVPYWJ"V?@M} })058,4,5,/4 \/
p\% i‘”k"/i’m}ﬁ sowcses of sl

Wj be e,pof lored | o
) Onetacad /rmcﬁéc’ sy w0 ﬁ’\,
(orafed at a2y 170(4,4) Lo ((,@% e

10 [ alter o L2 , 4
N3 | @ men 7t foond gl ty, Hoty it W
o

iy HRese aee /’\Am/ﬂ/ T T 3
e O
(z)- O www.drishtiias.com Lo 0.
?L‘_b[\_g__ec CeA_

Contact: 8750187501, 8448485517
Copyright — Drishu The Vision Foundation



drishti I =

Thegel W &1 FEEA T R W9 ® Amel ® WG-9Y @ F6l B A6E R
o2 wEam 21 i, ®2 Hisl W S @ Hwu 7 9 B g d a9 81 R F
AT T T A aTa AR S PR e ® W, ¢ 9@ H6 A St
F gEEE ¥ 799 F@ ¥ I § 9er G @ ok w 9w 5 w5 gmmd =
1 Twed ° o wewy gt faw 2
e @ A o H g2 uE v 1 ot # o § vw fan 1 foa = sne wWl g
= F FEA ¥ G FP WS TN 2 37 oAl ses 7 ywfaa ofenl § 97
IR o I = § 2, 968 3 9@ w1 @ GEEE ¥ @0 9@ 2R FO9n S6
=
WS I, O H UH @ off A S sre FHul 6 3Ehe w6 o, 3R @ faed
%, 3% Ha K 3 A1 3 T A G2 T I 3R I T R T T G A
F AR A I TAS FAl bl A S @ N AR FE W A AR gl ¥ gEen
e T em
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%F HEA & A & o Jufe 7 3% FeieR e ww wew 3 gud Wl SR W@
o o " F1 w9 o1 fR e @l ®1 @ faad @i s e 1 A
s H afus &H o MU E SR G W eHen U a9l AN w6l %1 @ad 98 T
2, T GYE &1 Fe o1 5 %o @ gR SER HwAl &1 e 3t 39 W ven vey
F UROTEE HE S & Y B
e wRfga & feffaa sfaffu e a8 e smverdefEa © T fe sl & age
Al & Wi 7ga yEagol o, 9E 590 99E sftud dergfarl an s 9w =
T Ful 91 AR ST 42w g Wl o S Frafi w9 @ e e @ e fae
ofl 39 <A1 ve TMRE U WEEE @1 TeUs ¥ wifEd w9 e 39 R 9ee W
FYE SR grieeE A 6 3 9w A 2 (250 91%) 20
(a) TF B WEE A @A A A Gl & fauia ©E & wnon & faaem sifted)
(b) WANRl F gAwH * ol T # o 39 fasey I9eied €2 aHeEAeE qie
Fifsa |

(c) 3wEa fraafa 1 wia F@ & @ wio SF-3 F1iaE soamm?

The society of Gokul Dham is notorious for crime and theft cases along with the menace

of stray dogs. However, on several occasions, these stray dogs have protected houses
from being robbed. With their uncanny ability to sense danger and their relentless
vigilance, these street dogs have contributed to deterring criminals from entering society
during the wee hours and have even played a crucial role in apprechending a few audacious
thieves.

thieves.

Recently, an incident in society has made everyone worried. The cause of concern stems

from a WMS involving stay dogs biting children. These

unfortunate occurrences have sparked fear and anxiety among affected families,

"_-___—————_________,,
prompting them to qifm_g!'ldjmh;mmmﬂ of street dogs from society.
Also, there were people in society who tended to the stray dogs by feeding them food,
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providing them with blankets, etc. They were attached to the dogs and their kids often
played with them. On several occasions they even took the injured dogs to the hospital
because the dogs were attacked with sticks and stones.
The fight between the two factions intensified when a resident couple asked the dog-
owner to put a mask on the dog whenever he takes him out of his flat to the parking lot.
The resident couple blamed him for the recent incident of dog biting. This incident further
intensified the conflict. one group was of the opinion that feeding and tending of stray
dogs has attracted more dogs in the locality and aggravated the menace of stray dogs
attacking people, the other group said that the dogs have become aggressive as a result
of some people beating and throwing stones at stray dogs.
Ramesh, the elected representative of the Resident council, was surprised to see that
while one group was very hostile towards the dogs, the other group was exceedingly
sympathetic. He himself was a dog-owner and his daughter was an animal lover who
rggwﬁgw_dgg; Now both parties have turned to him, seeking resolution and
gul ce on this pressing matter that profoundly affects the Gokul Dham society.
(250 Words) 20
(a) Analyze the cause of opposite attitude of the two groups living in the same society.

(b) What options are available to Ramesh to solve the rift? Critically examine.
(¢) What course of action would Ramesh adopt to diffuse the above situation.
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arEEl & favg § gam &1 9= 2, T i 8 39 v @9 g9d 9 o fase
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Rakesh is working as the recruitment officer in City Transportation Cooperation. He

recently came across a news article where a bus driver travelled 7 km on the wrong
carriageway before a fatal accident with a car. Six members of a family were killed, and
two others were injured when their vehicle collided with the speeding bus that was being
driven on the wrong side. The bus driver, while driving on the wrong side passed two
trﬂ@l_i@ho did not come up to stop the driver disobeying the traffic rules.

Going further into details, Rakesh found that the bus driver is the same person whom he
terminated from the City Transportation Corporation for his repeated act of negligence.
The driver after being terminated was hired by a private transportation company.

Rakesh was heartbroken by the news and felt intense guilt for his decisions taken earlier.
Instead of terminating the driver, he could have put in a written complaint for his license

to be cancelled.

In this situation, Rakesh thought of telling the police authorities about the negligence on

his part for not taking strict action against the driver. However. doing so will in
him losing his long-built reputation. It can also lead to the termination of his employment.

Rakesh has recently taken a home loan and he can’t afford to be jobless at this time.

Examine the ethical issues involved in the above situation. What should be the future
course of action to avoid such a grave incidence? (250 Words) 20
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_As the head of the medical department at a renowned private hospital, you are honoured

to have earned the trust of your colleagues and the_government. You have been tasked
with the responsibility of identifying beneficiaries under the healthcare scheme. To ensure
everyone is well-informed, you have conducted workshops and seminars for doctors and
medical attendants providing them with comprehensive details about the program.

i e e

Recently, you came across an investigative report from a reputable newspaper that shed
light on fraud within the healthcare scheme. It was disheartening to learn that Dr. Avishi,
a surgeon whom you personally know and admire for her exceptional skills and
compassionate care, was involved in such a situation. You remember her taking
extraordinary care of my mother during her knee surgery, leaving a lasting positive

impression on you. Her exemplary work has garnered her appreciation from_upper
management and has contributed to the hospital’s increased profits. However, the news

indicated her connection to a scam where a beneficiary named Deepali did not receive
the necessary support, despite being enrolled in the scheme.

Deepali and Rajesh, who recently lost their house in a flood, found themselves in a dire_
emergency when Deepali suffered a fall from a terrace. resulting in a hip fracture. In
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their desperate search for a sui ital for treatment, they eventually arrived at the
government hospital @Ecrc Dr Avishi: %owncd for her expertise, practiced. Upon
assessment, it became evi eepali required immediate surgery, estimated at a
cost of Rs. 1.5 lakhs. Given their challenging finarrcialSifuation, their only ray of hope

lay in the healthcare scheme. However, Dr Avishi regretfully inform
financial approval from the government would take 3-4 months. Fearing for his wife's

health, Rajesh appealed to his family and friends for the necessary financial support. |

The surgery was a success, and during the follow-up visit. Dr Avishi informed Rajesh
and Deepali about the need for another surgery. However, they later discovered that these

surgical implants were actually cavered under the healthcare scheme, which they were
unaware of initially. Feeling distressed by the deceptive tactics emploved by the dactor,
they sought the assistance of media outlets to fund the surgery expenses. only to find out

that the entire cost of their surgery and medication was eligible for coverage under the
healthcare scheme.

As the head of the department, it is vour res ¢ enrolled
in the scheme receives

€ benefits. The upper management has strictl conveyed that
any action should not impactthe hospital's profit. You are aware that the rival hospital

is eager to exploit any opportunity to malign your hospital's image. You know Dr Avishi
personally and feel that someone is tr_ying to tarnish her reputation. Additionally, you
are well aware that she is quintessential Tor the functioning of the surgery wing, with
numerous critic:i] cases awaiting her immediate attention. (250 Words) 20

(a) Under the given conditions, what are the options available to you as the Head of
the Medical Department?

(b) Critically evaluate each of the options listed by you?
(c) Which option is more viable for you?
(d) How will you ensure that in the future such actions are not 1epeated?
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Lately, Artificial Intelligence is no longer merely a theme of science fiction movies but
has entered the job market. If is establishing its strong presence in the business and

corporate sectors across the world. It is alleged that the adoption of artificial intelligence
is leading to layoff decisions and is taking over human jobs. The founders of business
and technology firms are justifying the exercise in the wake of their responsibility to
ensure profitability and accountability towards investors. They also argue that the adoption
of artificial intelligence ensures technological advancements for the firm. However, it is
purported that going ahead with such a decision may lead to the loss of jobs for many.

Rakesh is the_CEO of a business firm where he is_constantly being pressured by the

shareholders to adopt various Al and automation tools and methods to raise profit. The
shareholders w their profit by incorporatinp, new technology. They assure
Rakesh that going ahead with their decision is going to benefit him as he will get a four
p_e_r_ce_nt_s_h_a_rg in the company. On the other hand, Rakesh will Jeopardlze his position
in the company if he denies what the stakeholders say.

At the same time, he is aware of the fact that going ahead with such a decision will impact
the lives of employees working for the firm. Rakesh is personally attached to many of
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the employees and knows how the lavofl is going to affect the employees and their
families. (250 Words) 20

In this context. answer the following:
(a) Identify the stakeholders involved.
(b) Discuss the ethical issues involved in the above case.
(c) What should Rakesh do in t!éeﬁabove situation?
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